Mental health consumer survey on a shoestring budget-it is possible!
Consumers of service in a decentralized unit of a county mental health services organization were surveyed. Two samples, one of 100 and one of 386 former clients, were selected for a questionnaire survey of satisfaction and perception of ensuing changes. This report is offered as an example of what a busy clinical team can accomplish in the midst of its basic task of providing therapeutic and diagnostic help.